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Ergotron is a movement company. Since our  

founding in 1982, we’ve improved how people  

work, learn, play and care for others by 

creating environments that help people thrive. 

That commitment to our customers’ health 

and well-being also extends to our own 

employees, the communities we live and work 

in, and the environment that surrounds us.

Our products, including sit-stand desks, 

monitor arms, charging carts, medical carts 

and more, are found in offices, homes, 

classrooms and hospitals around the globe. 

We’re a professional-grade brand with a 

commitment to quality and safety that’s 

unrivaled in this growing industry. Products 

that are well-designed and rigorously tested 

are long-lasting, which delivers a strong ROI 

to our customers and reduces environmental 

impact.

Our employees are our most valued asset, so 

we work to ensure that they have the tools to 

thrive at work and at home. Ergotron’s robust 

safety program ensures our team works in a 

safe environment.

Our hiring practices are fair and equitable, and 

we provide opportunities for personal and 

professional growth. We encourage work-life 

balance with a generous paid time-off policy. 

We also sponsor regular volunteer events at 

or near our corporate headquarters so we 

can offer support to our community while 

strengthening connections with each other.

We work to minimize our environmental impact 

in several ways. Our aggressive recycling 

policies in our offices and facilities resulted 

in diverting more than 94% of potential waste 

from landfills in 2018. We encourage our 

customers to recycle their Ergotron products 

when they’ve reached their end of life. 

Additionally, we’re compliant with international 

regulations that restrict the use of certain 

hazardous substances.

As we continue to grow and develop products 

that meet our customers’ evolving needs, we’ll 

continue to seek new ways to be a thoughtful 

steward of our environment as we move our 

customers, team and communities forward.

Chad Severson

Chief Executive Officer, Ergotron

A MESSAGE 
FROM OUR CEO
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CORPORATE RESPONSIBILITY AREAS OF IMPACT

At Ergotron, two of our core values are continuous 
improvement and integrity, which guide how we 
work as a global organization. We’re continually 
looking for ways to create a better experience for 
our employees, customers and communities, and 
to minimize our impact on the environment. From 
health and safety to equal employment opportunity 
to our environmental footprint, the following pages 
detail the programs and policies that shape our 
approach to corporate responsibility. Information on 
these policies is readily available to our team, and 
we regularly conduct trainings on various topics 
covered in this report.
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EMPLOYEE HEALTH AND SAFETY

Ergotron’s goal is to maintain workplaces that are safe for every employee and person who walks through our doors. Preventing 
occupational injuries is a top priority and takes precedence over operating productivity whenever necessary. To the greatest degree 
possible, management provides the equipment and training necessary for personal safety and health. 

Our employee health and safety program complies with applicable local and national health and safety laws and regulations. This 
program is managed and regularly reviewed by our Head of Safety. Our health and safety program includes training in workplace safety 
that is available to all employees. We track all near-misses, accidents and incidents and use that data to make workplace improvements 
and update training programs as necessary.

CHEMICAL MANAGEMENT

We comply with international regulations, including 
the Restriction of Hazardous Substances Directive 
(RoHS), that prohibit the use of hazardous 
substances, such as lead, cadmium, mercury and 
other toxins in our production stream.

Our chemical management procedure details how 
any chemicals used in the course of business 
operations should be procured, handled, stored 
and disposed of, and it also specifies how to find 
relevant safety data sheets. Our Head of Facilities 
maintains a list of chemicals and is responsible 
for the proper execution of this procedure. Any 
employee who purchases or uses chemicals 
receives annual training on the safe use of 
chemicals.
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INCLUSION AND DIVERSITY

As an equal opportunity employer, Ergotron celebrates diversity and we are committed to creating an 
inclusive environment for all employees. Our Equal Employment Opportunity Policy provides equal 
employment opportunity to all employees and applicants for employment in accordance with all applicable 
Equal Employment Opportunity/Affirmative Action laws and regulations at the federal, state and local levels.
 
We will not discriminate against any employee or applicant because of race, color, creed, religion, national 
origin, sex, sexual orientation, disability, age, marital status, familial status or any other classes protected 
under applicable law. We will ensure that all employment practices are free from such discrimination. Our 
employees are educated on these policies and practices. The Equal Employment Opportunity Program 
Administrator tracks and regularly monitors workforce inclusiveness and uses that information to help guide 
our recruiting and hiring efforts.

LABOR AND HUMAN RIGHTS

We respect and protect the basic human rights of all employees, and we comply with applicable laws and 
regulations that prohibit forced, involuntary or child labor. We’re committed to treating all employees fairly 
and honestly, including with respect to working conditions, wages, working hours and benefits.

Additionally, we adhere to and are compliant with the Responsible Business Alliance Code of Conduct. This 
code details numerous aspects of responsible business operation, from fair labor practices to health and 
safety standards to environmental sustainability to business ethics.

We expect our suppliers to conduct their businesses honestly, transparently and with integrity. We recently 
implemented a Supplier Code of Conduct, and it has been signed by suppliers representing more than 90% 
of our 2018 supplier spend.
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COMMUNITY ENGAGEMENT

As a global company, Ergotron is committed to 
moving our communities forward. There are several 
ways we give back to the places where we work 
and live: we donate money and products, provide 
employee volunteer opportunities, support student 
career exploration and sponsor and/or participate in 
charitable events and fundraisers. 

The Twin Cities chapter of Little Brothers-Friends 
of the Elderly is a non-profit that seeks to alleviate 
isolation and loneliness among the elderly. We 
were honored to provide their staff with a selection 
of WorkFit® sit-stand desks and floor mats to help 
support their health and well-being.

Around the Thanksgiving (U.S.) holiday, our 
employees held a food drive to benefit a local food 
pantry. The team donated more than 2,000 pounds 
of food and household items to The Open Door, which provides fresh, healthy food and other supplies to individuals and families in need.

Apple Valley High School is a STEM-focused school located near our headquarters, and we’ve had a long-standing partnership with the 
students and teachers. Members of our industrial design and product management teams enjoyed participating in the Apple Valley STEM 
career fair, offering students advice and insights on careers in design and engineering.

In 2018, we were Titanium-level sponsors for the Make-A-Wish® Foundation of Illinois’s Wish Ball. The Wish Ball is the organization’s 
annual fundraising gala, and we’re proud to support them in their mission to use the power of a wish to transform the lives of children 
diagnosed with critical illnesses.

We also encourage our employees to be responsible citizens by engaging in local events and programs. At our corporate headquarters, 
we have optional volunteer opportunities available throughout the year. Information and photos of our recent volunteer activities can be 
found on our social media channels.
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BUSINESS ETHICS AND COMPLIANCE

As a business, we hold ourselves to the highest ethical standards. Our team 
is responsible for adhering to a Code of Ethics and additional policies that 
cover the following issues: anti-bribery and corruption, anti-money laundering, 
fair competition, payment fraud prevention, receipt of gifts, trade compliance, 
anti-slavery and human trafficking, personal data privacy, insider trading and 
whistleblowing, among others. We do business in compliance with applicable 
laws and regulations in the areas where we operate globally and have a zero-
tolerance policy for unethical or illegal practices.

PRODUCT DURABILITY

Ergotron professional-grade products are designed to work trouble-free for 
many years, and we rigorously test our products to ensure that they’ll perform as 
expected. For our height-adjustable products, we move them from the highest 
position to the lowest position thousands of times to simulate daily use. This 
10,000-cycle test means the product has been moved up and down 10,000 
times and can be trusted to function reliably for years. Our aggressive load 
testing requirements ensure that our sit-stand desks can hold up to four times 
the expected weight to keep people and equipment safe.

Many of our bestselling monitor arms, like the LX product line and the HX Desk 
Monitor Arm, have a 10-year warranty. Our LearnFit® sit-stand desks also have 
a 10-year warranty. Many of our other products have a five-year warranty. Our 
products are built to last as safe, reliable solutions that help reduce waste.

DESIGN FOR THE ENVIRONMENT

As we design and develop products, we consider how those component 
materials and finished goods will impact the environment. Whenever possible, 
we work to minimize the environmental impact of our products, and we maintain 
records of the impact and decisions as part of our internal review process. 
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ENVIRONMENTAL AND ENERGY FOOTPRINT

We’re committed to reducing our environmental impact throughout our business, with a focus on aggressive reclamation and recycling initiatives. As a result, more 
than 94% of potential waste was kept out of landfills in our Eagan headquarters and at our third-party logistics carriers in Tennessee and California in 2018. Instead, 
materials were recycled, reused or composted. Our goal is to continue to optimize our waste reduction initiatives so that we become a zero-waste company.

We comply with all applicable international environmental regulations that prohibit the use of certain toxic substances. We’ve optimized container shipping efficiency. 
We’ve improved our packaging materials and increased the recyclable content. We use motion-censor light fixtures, LED light bulbs and updated HVAC equipment in 
our global offices and facilities for more efficient energy use and to achieve the goals and objectives of our energy policy. 

The long lifespan of our products is a component of our commitment to environmental responsibility. Quality, long-lasting products are replaced less often. When a 
customer is ready to upgrade their Ergotron product, we offer information on our website to assist in properly disposing of the materials. Disassembly drawings help 
customers understand what materials are in their products, such as aluminum or steel, which are readily recyclable. We also have an online tool that helps customers 
find a local recycler.

Through our commitment to the environment, customers, communities and our people, Ergotron honors the world we live in as we work to move you forward.



GRI Standard Disclosures Response/Location in Report

Strategy and Analysis

G4-1 Statement from the most senior decision-maker of the organization Page 2

Organizational Profile

G4-3 Name of the organization Ergotron, Inc.

G4-4 Primary brands, products, and services WorkFit®, CareFit™, LearnFit®, JŪV™ and OmniMount®

G4-5 Location of the organization’s headquarters Eagan, Minnesota

G4-6 Number of countries where the organization operates 12

G4-7 Nature of ownership and legal form Corporation

G4-8 Markets served Healthcare, education, contract furniture and office

G4-9 Scale of the organization 1,300 employees globally

Identified Material Aspects and Boundaries

G4-18 Process for defining the report content and the Aspect Boundaries This report covers topics deemed most relevant to our business and key 
stakeholders as determined by company leaders.

G4-19 Material Aspects identified in the process for defining report content The Material Aspects of this report are occupational health and safety,  
customer health and safety, equal employment opportunity, business 
ethics, community engagement, raw materials, finished products, energy, 
waste, supplier management and environmental sustainability.

G4-23 Significant changes from previous reporting periods in the Scope and 
Aspect Boundaries

Not applicable. This is our first corporate responsibility report.

2018 GLOBAL REPORTING INITIATIVE (GRI) INDEX
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GRI Standard Disclosures Response/Location in Report

Report Profile

G4-28 Reporting period for information provided 2018

G4-29 Date of most recent previous report, if applicable Not applicable. This is our first corporate responsibility report.

G4-30 Reporting cycle Annual

G4-31 Contact information for questions regarding the report or its contents pr@ergotron.com

Ethics and Integrity

G4-56 Organization’s values, principles, standards and norms of behavior Our core values: 
Continuous improvement: We work to always design a better experience. 
Customer-obsessed: Our focus centers on solving problems for our  
customers. 
Innovation: We unearth insights to think anew. 
Integrity: We do the right thing and treat others with respect. 
Openness: We’re open to ideas and feedback, acting with transparency 
and trusting one another. 
Ownership: We own our roles and act when ownership is needed.

Energy

G4-EN3 Energy consumption within the organization 10,672 MMBTUs

G4-EN6 Reduction of energy consumption Not applicable. This is our first corporate responsibility report.

Water

G4-EN8 Total water withdrawal by source Our operational processes do not use water. Therefore, water withdrawal 
is not material to this report.
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GRI Standard Disclosures Response/Location in Report

Emissions

G4-EN15 Direct greenhouse gas (GHG) emissions 7,020 metric tons CO2e

G4-EN19 Reduction of greenhouse gas (GHG) emissions Not applicable. This is our first corporate responsibility report.

Compliance 

G4-EN29 Monetary value of significant fines and total number of non-monetary 
sanctions for non-compliance with environmental laws and regulations

We are not aware of any significant fines or non-monetary sanctions for 
non-compliance with environmental laws and regulations.

Environmental Grievance Mechanism

G4-EN34 Number of grievances about environmental impacts filed, addressed,  
and resolved through formal grievance mechanisms

We are not aware of any grievances concerning environmental impacts.

Human Rights

G4-HR10 Percentage of new suppliers that were screened using human rights 
criteria

We recently implemented a Supplier Code of Conduct, and it has been 
signed by suppliers representing more than 90% of our 2018 supplier 
spend. As agreements are set up with new suppliers, our goal is to have all 
suppliers sign the code.

Labor Practices and Decent Work

G4-LA6 Total of injury and rates of injury, occupational diseases, lost days, and 
absenteeism, and total number of work-related fatalities, by region  
and by gender

Our goal is zero accidents and injuries in our offices and facilities, and we 
are committed to creating a safe working environment for our employees. 
We internally track all near-misses, accidents and incidents, and we  
continually review this information to improve workplace safety. We report 
accident and injury data to OSHA for our U.S.-based team or to the  
appropriate regulatory bodies for the team located outside the U.S.

G4-LA14 Percentage of new suppliers that were screened using labor practices 
criteria

We recently implemented a Supplier Code of Conduct, and it has been 
signed by suppliers representing more than 90% of our 2018 supplier 
spend. As agreements are set up with new suppliers, our goal is to have all 
suppliers sign the code.
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GRI Standard Disclosures Response/Location in Report

Society

G4-SO1 Percentage of operations with implemented local community  
engagement, impact assessments, and development programs

Our approach to community engagement is outlined on page 6.

G4-SO8 Monetary value of significant fines and total number of non-monetary 
sanctions for non-compliance  with laws and regulations

We are not aware of any significant fines or non-monetary sanctions for 
non-compliance with laws and regulations.

G4-SO9 Percentage of new suppliers that were screened using criteria for  
impacts on society

We recently implemented a Supplier Code of Conduct, and it has been 
signed by suppliers representing more than 90% of our 2018 supplier 
spend. As agreements are set up with new suppliers, our goal is to have all 
suppliers sign the code.

Product Responsibility

G4-PR1 Percentage of significant product and service categories for which  
health and safety impacts are assessed for improvement

We pride ourselves on creating products that are expertly designed and 
function well for years. All our major product categories, including  
standing desks, monitor arms, charging carts and medical carts, are  
created to positively impact the user's health and well-being and are 
rigorously tested for safety. We're constantly creating new solutions that 
encourage movement, provide more ergonomic benefit and/or have  
enhanced features that improve the user experience.

G4-PR2 Total number of incidents of non-compliance with regulations and  
voluntary codes concerning health and safety impacts of products  
and services during their life

We are not aware of any incidents of non-compliance with regulations and 
voluntary codes concerning health and safety impacts of our products.

G4-PR7 Total number of incidents of non-compliance with regulations and  
voluntary codes concerning marketing communications, including  
advertising, promotion, and sponsorship by type of outcomes

We are not aware of any incidents of non-compliance with regulations and 
voluntary codes concerning marketing communications or other  
promotions.

G4-PR9 Monetary value of significant fines for non-compliance with laws and  
regulations concerning the provision and use of products and services

We are not aware of any significant fines for non-compliance with laws and 
regulations concerning the provision and use of our products.
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Download additional resources at ergotron.com.
For more information:
NORTH AMERICA: 800.888.8458 / +1.651.681.7600 / sales@ergotron.com
EMEA: +31.33.45.45.600 / info.eu@ergotron.com
APAC: apaccustomerservice@ergotron.com
OEM: info@oem.ergotron.com

© Ergotron, Inc. 10.28.2019 
Patent information available at www.ergotron.com/patents.  
Ergotron devices are not intended to cure, treat, mitigate or prevent any disease.  


