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Services 
and Capabilities

Ergotron’s ODM Group has been creating unique, custom designs for applications 
in Education, Healthcare, Corporate Offi  ce and Digital Signage since 2002. Today, 
this group is highly regarded by many OEMs as a strategic partner, pursuing joint 
discussions regarding future product roadmaps and innovation to support and 
drive increased sales of their own products.

Ergotron is a full-service, end-to-end ODM. Our professional design team sits 
both in the US and at our manufacturing facility in China. These teams work 
closely together on every aspect of the design and product launch to ensure each 
specifi cation and milestone is met.

•  Professional mechanical and 
electrical design services

•  Full specifi cation development in 
CAD with all related documentation

•  Prototype services: functional and 
non-functional

•  Complete tooling fabrication: 
all types of components, materials 
and fi nishes

•  Dedicated new product 
introduction staff 

•  Competitive analysis: ensures 
products lead the market with 
features and cost

•  In-house global regulatory and 
compliance engineering

•  Professional packaging 
development: products arrive safely 
and container space is maximized

•  Global logistics management and 
hub / VMI fulfi llment services

•  Professional marketing support: 
product photography, user manuals, 
web-tool creation and support

•  Global customer service

•  Continuation support
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Americas Sales and 
Corporate Headquarters EMEA Sales APAC Sales  Worldwide OEM Sales

St. Paul, MN USA
(800) 888-8458
+1-651-681-7600
www.ergotron.com
sales@ergotron.com

Amersfoort, The Netherlands 
+31 33 45 45 600
www.ergotron.com
info.eu@ergotron.com

Tokyo, Japan
www.ergotron.com
apaccustomerservice@ergotron.com

www.ergotron.com
info.oem@ergotron.com
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Our products are manufactured at our wholly owned 140,000-square-
foot facility in Dongguan, China. This is a world-class site that has a 
proven track record of manufacturing excellence. It has been qualified to 
manufacture products by some of the largest and most successful OEM 
companies in the world. During the product development phase, a full 
QA plan is documented for each individual product to ensure the highest 
level of quality at the lowest possible cost. Ergotron is fully compliant 
with the Electronics Industry Code of Conduct (EICC).

Ergotron’s history of innovation consistently turns out products that 
are highly rated and quickly adopted by our customers.  

We are laser focused on delivering innovative and affordable 
solutions that enhance the interaction people have with their 
technology tools as well as influencing healthier routines that 
improve work flow and well-being. 

Ergotron ODM Custom Solutions:   
We are your full-service strategic partner.

Customer Audit Types(s) 
Completed

Qualified  
Since

Current  
Status

Foxconn
QSA 
QPA

RoHS
2002 Approved

Wistron

QSA 
QPA

STSM 
CS2R

2002 Approved

InnoLux

QSA 
QPA
SER 

STSM

2002 Approved

Dell
QSA 
QPA 2002 Approved

TPV
QSA 
QPA

RoHS
2002 Approved

NEC PMR 2006 Approved

HP QPA 2007 Approved

3M QSA 2007 Approved

Lenovo
MRR 
QSA 
QPA

2008 Approved

Herman Miller QSA 2008 Approved

UL
Process Audits 
Product Audits 

Factory Surveillance
2008 Approved

Nemko
Process Audits 
Product Audits 

Factory Surveillance
2008 Approved

EICC Compliance 2013 Approved

GE QSA 2013 Approved

Best Buy QSA 2013 Approved

Walmart Ethics & System 
Safety 2013 Approved

CONTACT: 

Karen Baker  |  OEM/ODM Sales Director   
karen.baker@anthro.com

10450 SW Manhasset Drive  
Tualatin, OR 97062 USA

888.880.9221 OEM dept     
503.691.8223 direct 


