One Fortune 500 Company’s
Dual Display Productivity Results

Average Time (Minutes) to Complete Task

Time is money!
TASK PARTICIPANT FEEDBACK How much productivity can you use?
A 8 4 Less toggling with dual monitor; no need to toggle excessively when two applications open on two
B 4 2 different screens.
c 9 5 Access to viewable information at once. The information that’s readily viewable helps speed.
Comparison of information that’s easily checked from scanning across screens.
D 13 9 Less idle with the dual monitors. Able to run a promo and research a phone call at the same time which allows
E 25 10 quicker response.
F 6 4 Feels there’s more ergonomic comfort in moving mouse and moving head side to side.
G 7 6 Copy/paste easier.
H 5 4 Limit errors because having tool on one screen and back up open on other screen.
I 6 3 Accounting is much easier with dual monitor.
One rep complained of sore neck daily until she began using the dual monitor set up.
J 3 2 Would not go back to a single—have noticed significant difference in speed and productivity.
K 4 3 Posture seems better.
L 15 " Less stress with dual monitors because you don’t have to toggle back and forth and have concern if you
M 7 4 grabbed the correct data.
N 9 5 Dual monitor great for price changes and tracking spreadsheets.
0 1 0.45 Eye level is better because of the stand holding two monitors.
p 3 Don’t feel humped over.
Q 3 *Results reported from Call Center/Customer Care department. After seeing these results, customer decided to deploy dual displays on
R 165 85 Ergotron height adjustable stands across other departments.
S 9 5
T 6 4
U 4
v ram 45
Total Time 179.45 ERGOWOI"‘E
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