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CUSTOM SOLUTION FOR DELL BY ERGOTRON

Dell™ Mobile Computing Station

Recommended Periodic Inspection and Maintenance 
Component Action How often By whom Replacement Kits

Exterior Inspect for wear, damage or missing parts. Spot clean as 
needed as instructed in Cleaning and Maintenance Section. Weekly Any User

• LED/Temperature Sensor
• Handles
• Tool for Handles
• Cord Bay
• Locks
• Keys
• Anti-static Mat

UI, Ethernet, cables Inspect for wear, pinching, bad connectors. Monthly Any user • Ethernet Cable

Fans

Check to make sure that both fans are operating whenever 
the power cord is connected. Inspect for dust at intake. 
Vacuum as required using a vacuum cleaner that DOES 
NOT generate ESD (Electrostatic Discharge)

Monthly Any user • Fans

Casters
Inspect for wear and debris. Vacuum as required using a 
vacuum cleaner that DOES NOT generate ESD (Electrostatic 
Discharge)

Monthly Any user • Fixed Casters
• Rotating Casters

Maximum Weight Load Inspect to ensure that maximum recommended loads are 
not exceeded. Daily Any user

Controller Box
Inspect for dust at intake. Vacuum as required using a 
vacuum cleaner that DOES NOT generate ESD (Electrostatic 
Discharge).

Monthly IT Personnel • Controller Box 120V~
• Controller Box 230V~

Upper Compartment, 
Interior

Inspect for wear, cracking, pinching, or other damage. 
Vacuum as required using a vacuum cleaner that DOES 
NOT generate ESD (Electrostatic Discharge).

Monthly IT Personnel
• Docking Station
• Upper Netbook Key
• Dock Partition

Lower Compartment, 
Interior

Inspect for wear, cracking, pinching, or other damage. 
Vacuum as required using a vacuum cleaner that DOES 
NOT generate ESD (Electrostatic Discharge).

Monthly IT Personnel
• Ethernet Dongle
• Power Dongle
• Power Brick

Power Cord Inspect for wear, damage, bad connectors and stretching. Weekly Any user • Power Cord

The Mobile Computing Station™ (MCS) should be inspected for damage, dirt and debris on a regular basis.  Failure to observe the following safety notices 
may result in serious personal injury or equipment damage.

All paints and plastic MCS components will withstand cleaning by most commonly used, diluted, non-abrasive solutions such as quaternary ammonia 
compounds, ammonia enzyme cleaners, bleach or alcohol solutions. It is recommended that any cleaning solution be tested on a small, inconspicuous area to 
ensure surface is not harmed.

 • Pen and permanent and dry erase markers can be removed with 91% isopropyl alcohol and a soft cloth.
 • Iodine stains can be removed with commonly used cleaners and a soft cloth.
 • Never use steel wool or other abrasive materials that will damage the surface fi nish.

Inspection Schedule

Storage

Cleaning and Maintenance

Service Operational

-40 °C
-40 °F

  65 °C
149 °F

Relative
Humidity 

Range
5-95% rH

Storage

  0 °C
32 °F

  30 °C
 86 °F

Relative
Humidity 

Range
10-90% rH

Observe temperature and relative humidity ranges for Dell MCS Operation and Storage. Battery Charge: After spending 
time in storage, netbooks will need to be charged 100% before use.
When empty, (no Netbooks in docking stations) the Dell MCS should not be connected to power outlet.

For more information on obtaining help with damaged or missing parts, visit www.ergotron/dell.com


